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Dear Helene 
 
I wanted to write to thank you for everything you have done for me and my 
business in building my new website.   
 
You were the first person to send me back a quote to do my website, when many 
others took weeks, and some did not reply at all.  One thing I can’t stand is bad 
customer service, and I figured if these companies took weeks to answer my 
original request for a quote, how long were they going to take to build my 
website?   
 
Right from the outset, you were obliging and nothing seemed too hard, and not 
only that, but your communication is outstanding.  You kept me informed through 
the entire process of building my site, answered all of my (silly) questions, and 
built me a professional, functional, attractive website that I couldn’t be more 
happy with.  After only a few days on the www, business has already doubled, as 
have enquiries, and I know that it is due to the user-friendliness of my new 
website. 
 
Please feel free to have people email me for a reference, as I more than happy to 
tell people the wonders you have worked for my business.   
 
Thank you again 
 
Kind regards 
 
Jane Ryan 
www.giftedmemories.com.au  


